
 
 

 

Inside Out 
Director of Development  
 
Inside Out is a not-for-profit registered charity that has brought LGBTQ communities 
together in celebration of the best queer film from Canada and around the world for 
over 25 years. Through our annual Festivals in Toronto and Ottawa, our filmmaker 
development initiatives, our year-round events and screenings, Inside Out challenges 
attitudes and changes lives every day. 
 
Reports to: Executive Director 
Term: Full-time, permanent. 
 
The Director of Development is responsible for the organization’s membership and 
individual giving programs with the overarching goal of promoting a culture of 
philanthropy at Inside Out by building meaningful relationships with stakeholders. 
Working closely with the Executive Director, Fundraising Committee and staff, the 
Director of Development develops, initiates and evaluates annual fundraising plans in 
alignment with the organization’s annual and long-term strategic goals in support of and 
in accordance with Inside Out’s mission and vision. 
 
The Director of Development position is an exciting opportunity to contribute leadership 
to a strong organization and team – collaborating with people who are passionate about 
film and culture.  We are seeking an energetic and innovative fundraising professional 
with a range of fundraising knowledge and experience. A results-driven team player 
with a positive attitude, an exceptional communicator and a proven fundraising leader. 
 
Key Duties and Responsibilities: 

• In consultation with the Executive Director and the Fundraising Committee, 
provide key leadership on all membership and individual giving activities 

• Develop, initiate and evaluate an annual fundraising plan with targets, tactics 
and timelines with an emphasis on donor and member prospecting, cultivation, 
stewardship and recognition 

• Develop, initiate and evaluate annual budget and work plans including individual 
giving and membership program plans 

• Manage strategic opportunities related to revenue generation 

• Represent Inside Out at relevant community groups such as the LGBT Giving 
Network 

• Manage systems for one-time and monthly payments of donations and 
memberships; donor and member database and other electronic and traditional 
information systems as well as tax receipt fulfillment 



 
 

 

• Lead annual electronic and traditional fundraising campaigns including direct 
mail and year-end messaging 

• Lead donor- and member-related electronic and traditional communications 
including member email alerts, phone banks, general email newsletter, Program 
Guides as well as the annual Gratitude Report and case for support  

• Lead donor and member cultivation and prospecting activities and recognition 
and stewardship activities including donor visits and events; working in 
partnership with the Director of Operations and Events as required 

• Provide customer service and hospitality management during Festivals and other 
events 

• Manage relevant support staff and volunteers 
 
The qualified candidate should possess the following skills and/or qualifications: 

• 5 years’ experience demonstrated success in individual fundraising and donor 
management 

• Knowledge of Canada Revenue Agency (CRA) guidelines, Canadian Anti-Spam 
Legislation (CASL), Association of Fundraising Professionals (AFP) Codes of 
Conduct and other guidelines and best practices governing non-profit 
organizations ensuring that all fundraising activities and policies comply with 
ethical principles and legal standards. 

• Knowledge and familiarity with fundraising theory and practice, and statistical 
and evaluative reporting 

• Excellent computer skills and knowledge of donor management software  

• Excellent customer service, hospitality and relationship management skills 

• Excellent written and verbal communication skills with a strong attention to detail  

• Strong project management skills  

• Initiative, perseverance, flexibility, collegiality and a passion for social justice 

• Committment to the LGBTQ communities, has a deep understanding of its 
complex issues, and is passionate for the inclusion of marginalized populations 

• Commitment to and experience working within an anti-racism and anti-
oppression framework, with experience working with diverse communities  

• Passionate about LGBTQ cinema and arts 
 
Additional Assets include the following: 

• Experience working in a small fundraising shop 

• French language skills 

• Experience in a Mac environment  

• CFRE designation 
 
 



 
 

 

Interested candidates should send a resume and cover letter as a single PDF file, indicating 
where you saw the posting, your earliest start date and your salary expectations. Salary 
range for this position begins at $48,000/year plus benefits. Please do not embed cover 
letter in body of email. All applications should be emailed to: andria@insideout.ca by 
Sunday, January 22 at 5:00PM. 
 
Please put “Director of Development Application” in the subject line of the email  
 
Inside Out is committed to access and equity, which includes a commitment to achieve 
diversity among its staff, board and other volunteers.  We encourage applicants who 
reflect the broad diversity of the LGBT communities and communities that we work 
with, in particular those who are members of the Aboriginal, ethno-racial and trans 
communities. 
 
We thank all candidates for their application however only those candidates who have 
been selected will be contacted for an interview.  
 

 


